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CHIK Services Pty Ltd (CHIK) connects  
people and information technology around 
healthcare transformation agendas.

Working closely with governments, the ICT 
industry, health care providers and relevant 
associations, CHIK delivers a range of 
publication, event and meeting facilitation 
services that connect the upper echelon of 
industry, leading clinicians, and government 
decision makers in areas of mutual interest.

CHIK brings a mix of clinical, analytical,  
IT, marketing and management skills to 
the table that have resulted in its privileged 
position of trusted facilitator and match-
maker within the Australian and global 
health ICT communities.

CHIK is ideally positioned to deliver 
Consortium Co-ordination services  
for the HealthTrack project including:

•  ��Online discussion forums and 
collaborative tools;

•  ��HealthTrack promotion;

•  ��Analysis and advice on key components 
of the value chain;

•  ���Consultation and research to bring 
project participants to the table; and

•  ��Publishing and maintaining a 
capability directory for the project.

Products and/or Services: 
CHIK Services provides the following products and services 
– all specific to health ICT:

• �Newsletters (paid and free distribution) published 
every two weeks.

• �Conferences – www.health-e-nation.com.au in Australia 
(next in Sydney on 9 September 2010) and  
www.himssasiapac.org in AsiaPac  
(last in Kuala Lumpur, 24-27 February 2009)

• �Research (commissioned and independent) including 
surveys, market scans, specific focus areas, case studies

• ��Health-e-Directory (www.health-e-directory.com.au) 
includes listings of over 360 Australian and New Zealand 
based health ICT product & service providers.  

• �Meeting facilitation, for example CHIK hosts regular 
meetings of the Australian Private Hospital CIOs Group 
(at their request)

• �Informal delegations to international health IT 
conferences providing excellent learning  
networking opportunities

More information is available  
via the following websites:
Health-e-Nation Conference 	
www.health-e-nation.com.au 

Health-e-Directory 	
www.health-e-directory.com.au

CHIK Services 
www.chik.com.au 

Contact Person:	 Nicole Littlehales

Key Personnel: 	� Sally Glass
Managing Director

Mobile:	 0407 270 356
Email:  
sally.glass@chik.com.au

Registered Company /Organisation address:	
PO Box 3307 
Erina, NSW 2250

Phone:	 61 2 4365 7500
Fax:	 61 2 4365 7566
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