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SMS Management & Technology:

SMS Management & Technology (SMS) [ASX:SMX]
is Australia’s leading consulting, technology services
and enterprise solutions company employing over
1,400 professionals.

Established in 1986, SMS is best known for delivery
excellence. SMS helps its clients improve their business
performance through the implementation of strategy
and the delivery of business and technology projects.
Industry expertise spans the financial services, ICT,
government, defence, health, utilities, mining,

gaming and infrastructure sectors.

SMS is a long standing provider of business
services to Australian and selected international
clients. SMS provides business performance
improvement, technology alignment, organisational
mobilisation and project delivery services that
transform our clients’ business.

Delivering results through specialisation
SMS Management & Technology specialises in
improving operational performance and IT delivery.
We do this by improving the way our clients use
people, processes and technologies. This means
we address everything from business integration
to compliance, process improvement to change
management and technology strategy to systems
integration and application development.

In short, we make things happen.

We have the experience and the industry expertise
to enusre real, measurable and profitable outcomes
for your business. SMS... "your vision. Delivered.’

What we do
SMS implements solutions and delivers business
transformation services through:

SMS Consulting — Experienced Professionals

Technology Services — Intelligent Technology
Implementation

M&T Resources

Requirements analysis, design, systems integration
and project delivery for Health Care

SMS has delivered major process and organisational
change initiatives. We have designed and delivered
complex ICT systems, together with strategic planning,
for clients including the new Australian Health
Practitioners Regulation Authority. We have been
providing strategic consulting advice and business
analysis services for the Unique Healthcare Identifiers
(UHI) program within the National E-Health

Transition Authority.

SMS’s experience in the industry includes:

* |CT strategic planning and implementation for the
establishment of the Australian Health Practitioner
Regulation Agency (AHPRA)

¢ Consulting advice and business analysis services
for the Unique Healthcare Identifiers (UHI) program
within the National E-Health Transition Authority
(NEHTA)

* Information and ICT strategic planning, including
recent clients, SA Health and Mercy Health

® Process design, change management and
development of training solutions for major
Australian organisations
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